IN THE SPECIFICATION: 

Please find attached a set of amendments to the 
specification. 
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At page 12, line 1, change the heading to read as 

follows: 

GLOSSARY OF RELEVANT ITEMS: (Roviood 1/ 8 /03) 
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At page 26, line 16, change the paragraph to read as 

follows s 

With reference to FIGo 6, a flowchart illustrating the 
steps for handling a response is shown • The process begins with 
start bubble 70 followed by a process step (block [[70]] 71) to 
send the response from the PC client 10 to the service program. A 
typical exception iss 
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